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Health Care that Works for Houston
Cuidado de Salud que Funciona en Houston

Denver Harbor Clinic and Airline Children’s Clinic

Denver Adrline

Harbor Clinic  Children's Clinic

One of the best kept secrets in health care is the dramatic
impact that community health centers have on improving
health and lowering costs.

Working for Houston
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prime examples. Together they operate in partnership as a
private, nonprofit organization and have been designated as a
Federally Qualified Community Health Center (FQHC), providing
medical homes to families in Harris County.

Lowering health care costs

Federally Qualified Health Centers (FQHCs)

e are neighborhood health centers that

FQ‘HC“ increase health care access in underserved
o areas throughout the country. They are

second to none in the delivery of affordable quality care and

play a significant role in lowering health care costs and
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American taxpayer by reducing emergency room visits and

hospitalizations for preventable conditions.

e
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reducing emergency room visits and hospitalizations for preventable conditions.
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Personal accountability for health

Founded in 2001, the nonprofit organization that includes
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integrate quality health care into the very fabric of the
communities it serves. With a focus on making disease
prevention accessible to working families, both clinics equip
patients with the trusted professional care and guidance they
need to effectively take personal responsibility for their health.
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Clear and compelling impact
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and communities can take personal responsibility for their
health.
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have health insurance. In fact, approximately 43 percent of our
patients are covered by Medicaid, CHIP, or Medicare and nearly

3 percent have private insurance. They choose to make the

clinics their health care homes over many other health care
options. The quality of the services at both clinics is on par with
other providers in Houston.

The facts are clear and compelling. Denver Harbor Clinic and
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stronger Texas.
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Pictured below: Some of the staff and board members from
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Message from Leadership
Mensaje del Equipo de Liderazgo

Denver Harbor Clinic and Airline Children’s Clinic

Dear friends and colleagues,
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our healthy evolution as an organization with leadership now shared by a group of accomplished professionals, each of whom brings
powerful perspective and expertise to our shared purpose and vision.

In 2010 we touched more lives than ever before:c Sy np LI GASyida GKNRdzZAK wnZpyn KSFftGK ¢
economic situation, a significant drop in grants and contributions meant many difficult decisions, the need to stretch every dollar,

and a call for all staff to go above and beyond. With persistence and determination we are now working to attract new sources of

funding for the future.

Focused on the best outcomes for patients. Our achievements also include providing more health care for the dollar, making
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accomplishment highlighted in this report. As a nonprofit community health center and Federally Qualified Health Center, we are
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best patient outcomes.
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Perhaps most important are the facts not reflected in the numbersY G KS (i NXza G 2yakKALa ¢S

which are best expressed by their comments:
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0 Luz Buentello, patient

Al tell everyone | know to go t
0 Ricardo Gaspar Martinez, patient

Al couldnét believe how nice this cli
0 Gloria Carbajan, patient

In the coming year we will be helping every patient make progress to eliminate their risks of disease and chronic conditions and

enjoy the benefits of good health. Our aim is to continue to reduce costs and help patients improve their standards of health. We
can only be successful with the continued support of partners, donors, and community leaders. Join us!

Wlsh;ng you good health,
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Daniel Montez Donald Briscoe, MD Patricia Rodriguez, MD, FAAP Martha J. Wade Engel, DDS
Chief Executive Officer Medical Director Director of Pediatrics Dental Director
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Sarah Miller Marisa Ponti Phil Solis Theresa Strong
Chief Financial Officer Marketing Director HR Administrator Development Director
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care into the very fabric of the communities we serve.




Better Care for Better Health
Un Mejor Cuidado Para un Mejor Estado de Salud

Denver Harbor Clinic and Airline Children’s Clinic

AfiBack in February, | hadnoét been feeling wel Idadviceranda c o ur
went to the Health Fair Plaza de | as Ameri casnimgpointmee i f

my life. The people from Denver Harbor Clinic at the health fair told me | needed to see a doctor becausedsf sty Iblood sugar |
decided to give Denver Harbor Clinic a try. A few weeks later | met with Dr. Smitha Beeravolu and was diagnosed with diabet

Now | feel great and | tell everyone | know tamdang t o Den
exercise. | like running and going on bike rides. | really like the way they treat me and | feel like | caatresctient They
j o ® Ricardo Gaspar Martinez
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who are taking responsibility for their health. in 2010, through a total of 20,580 patient visits for services

provided by our staff of health care professionals.
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changes that will likely prevent a lifetime of painful and costly AN AYS / KAfRNBYyQa
conditions. Clinic opens

6,805
As neighborhood clinics, we are at the forefront of a
movement bringing top-notch medical care and health
education to people in communities throughout Houston. By
addressing the underlying factors that contribute to disease,
the result is better health and lower health care costs for

2,872
everyone.
2,063
The number of patients coming to the clinics has been steadily Record number of patients in 2010
increasing since Denver Harbor Clinic opened in 2001, with a
significant jump in 2009 following the opening of Airline 2005 2006 2007 2008 2009 2010
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When patients have an established health care home they trust, they are more
likely to live healthy lives.




Prevention through Education
Prevencion a Través de la Education

Denver Harbor Clinic and Airline Children’s Clinic

Removing barriers to health care Diabetes and obesity education

A large percentage of working families in Houston do not have With funding from the National Institutes of Health and Centers

access to a regular source of primary and preventative health for Disease Control and Prevention, Denver Harbor Clinic is a

care simply because they live in areas where there is a shortage  satellitesiteof ¢ KS a SUK2ZRA &G | 2aLIAGE T Q&
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are addressing this issue head-on. Both clinics provide a obesity and diabetes rates of the patients that Denver Harbor

culturally-sensitive health care home to patients. Clinic serves.

Promoting prevention & personal responsibility for health Participants are trained in simple lifestyle changes that can

Nearly 50 patients have graduated from the six-week AgriLIFE prevent, reverse, or manage both diseases. Those changes are

Extension Nutrition Program conducted at Denver Harbor integrated into their family lives impacting the health of their

Clinic (founded by Texas A&M, Department of Agriculture and children, spouses, parents and grandparents.

the County Commissioners Court). The impact extends to entire

families. The program includes a diabetes self-management education
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me a lot. My daughter weighed about 200 Ibs and sincedses eliminating the need for medication.
being going to the class and changed some of our food

habits shedMamaldimerez 40 | bs 0
$6,64‘9 potential annual health care savings of

il have being |living with gdiciaghh€riksfsbesify@rleachindivi@ualiBthes t 1 8
years.Since | being coming to the nutrition class my sugar program.
|l evel went ofMarmamartn@z t o 160. 0

AThis c¢class has made me r e$352@39%&32[’18yih7m- fr e Wayi34d bal
what my family eats. | want my family to be healthy. | wantQ:; e health care cost of diabetes.
be a good role model for them. | learned that eating healthy
benefits me SomaStldaea | ong pityfed H2low: First graduates of the AgriLIFE Extension
Nutrition Program at Denver Harbor Clinic
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More Health Care for the Dollar
Mads Cutidado de Salud por Dolar

Denver Harbor Clinic and Airline Children’s Clinic

From a financial perspective, 2010 was a year of stability and efficiency. Both clinics operated at or near capacity, providing a total of
20,580 health care encounters in the midst of decreased support from grants and contributions due to the downturn in the
economy.

Fundraising initiatives to increase revenue in 2011 and 2012 are underway to establish an expanded base of individual donors who
share the belief and commitment in community health care.

FY10

Operating Revenue:

Net Patient Revenue S 1,626,591
Grants & Contribution Revenue* 2,991,960
Other Revenue 37,277
Total Operating Revenue S 4,655,828
Operating Expenses

Salaries, Wages, and Benefits S 3,129,816
Supplies & Expenses 1,032,090
Depreciation & Amortization 168,130
Interest Expenses 49,147
Provision for Bad Debt 293,262
Total Operating Expenses S 4,672,445
Excess Revenue Over Expenses/Loss from Operations $ (16,617)
*Monies Allocated to Capital Expenditures S 158,050

Reduced costs and increased revenue for services
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average cost of delivery of patient services. The trend has continued in 2011. At the same time, revenue from patients increased 6

percent in 2010. Both clinics serve a large percentage of Medicaid patients, generating savings for all.

$8,000 Average amount health centers save Texas taxpayers per Medicaid patient per year

(Source: Texas Association of Community Health Centers, www.tachc.org)
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$ ]. 5 ,800,000 Approximate savings to Texas taxpayers in 2010 through Denver Harbor Clinic and Airline
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hospitalizations, inpatient stays, and ER use.




Partners & Supporters
Soctos y Colaboradores

Denver Harbor Clinic and Airline Children’s Clinic

Our extraordinary partners and supporters share our commitment to creating access to primary health care in the medically
disenfranchised communities of northeast Houston. Their involvement expands and accelerates our impact.

Methodist Hospital Family Medicine Residency Program makes its home at Denver Harbor Clinic. The affiliation, which began in
2005, brings dedicated physicians to the clinic, rigorous and wide-ranging clinic training to residents and high quality care to
patients. While seemingly simple, this partnership requires ongoing dedication from Methodist in order to work. We are grateful for

the alliance and commitment.
Meth@list The Methodist
BE=—— Hospital System

Harris County Hospital District and The University of Texas Health Science Center at Houston Department of Dentistry are also
working with us to expand access, improve quality and reduce the costs of making primary health care accessible for all.

Harris County
Hospital District

Tae UmivErsiTY of TEXAS

Heavrs Scwwsnos Cestur at HovsTies

Grants and contributions from many individuals, foundations, and businesses have made it possible for us to sustain, evolve, and
grow our impact. We are especially grateful to the following major donors.

Carlos & Jean Abello

American General Life Companies

M.D. Anderson Foundation

Andrews Foundation

Pierre Baizan

Bank of America Charitable Foundation

Baxter Trust

Baylor/Methodist Community Health Fund

The Brown Foundation, Inc.

The Harry S. & Isabel C. Cameron Foundation

Gerardo Chapa

CHRISTUS Fund

Phyllis Cohen

The Cullen Trust for Health Care

The Enrico & Sandra di Portanova Charitable
Foundation

John S. Dunn Research Foundation

The Elkins Foundation

The William Stamps Farish Fund

Fiesta Mart

First Data Western Union Foundation

The Fondren Foundation

The Frees Foundation

Gallagher Family Foundation

Gateway to Care

The Gillson Logenbaugh Foundation

George and Mary Hamman Foundation

Harris County Health Care Alliance

Harris County Health Facilities Development
Corporation

Healthy Foundation

Healthy Houston Foundation

Health Resources and Services Administration
(HRSA)

The Albert and Ethel Herzstein Charitable
Foundation

HNEF/Methodist Partnership

Houston Endowment Inc.

Houston Foundation

Huffington Foundation

Roberto Iglesias

The Jackson Foundation

J.P. Morgan Chase Foundation

The Robert Wood Johnson Foundation

Journey Foundation

Kappa Kappa Gamma Charitable Foundation of
Houston

Jack H. and William M. Light Charitable Trust

Jeff B. and Katherine B. Love Foundation

The Lyons Foundation

J.E. and L.E. Mabee Foundation

Marek Family Foundation

Rodney H. and Judy E. Margolis Foundation
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The Florence and William K. McGee, Jr. Family
Foundation

Lindy McGee

The Meadows Foundation

The Medallion Foundation, Inc.

The Methodist Hospital

Jana Mullins

Lisa Peden

The Powell Foundation

Rockwell Fund, Inc.

Salners Family Foundation

The Simmons Foundation

Sisters of Charity of the Incarnate Word

The Albert and Julia Smith Foundation

Albert J. Smith Il

St. Luke's Episcopal Health Charities

St. Luke's United Methodist Church

St. Martin's Episcopal Church

Strake Foundation

Lori Swann

Texas Department of State Health Services

Linn Thurber, LLP

Wade Upton

The Vale-Asche Foundation

David Weekley Family Fund

Thomas Wilson

John Wright
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Terry Bell, President, Rockwell Fund, Inc.
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Denver Harbor Clinic

Airline Children’s Clinic
2010-2011

Mission
To improve the health of residents of Denver Harbor and other communities by providing accessible quality,
primary health care in a compassionate and respectful manner regardless of ability to pay.

Board of Directors

Wade E. Upton, Chair

Lori Swann, Vice-Chair
Edward L. Tyrrell, Treasurer
Otalia Lopez, Secretary

Cynthia Aguirre
Dario Arellano
Guillermo Avalos
Patricia Avila
Raymond R. Carrizal
Phyllis Cohen
Martha Flores

Joined

Bobbie D. Barnett
Harvey Lee Rusher

Denver Harbor Clinic

424 Hahlo Street

Houston, TX 77020
www.denverharborclinic.org
713.674.3326

Sonia Garcia

Esmeralda Lopez

Lindy Upton McGee, MD
Andres Ortiz

Jerry Peruchini

Miguel Quinones, MD

Victor Rodriguez, DDS
Albert J. Smith Ill

Kay Tittle

Robert J. Trenschel, DO, MPH
Thomas H. Wilson

in 2011
Sandra Puente
Anne Whitlock
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5808 Airline Drive
Houston, TX 77076
www.airlinechildrensclinic.org
713.695.4013
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